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1.0 INTRODUCTION

The new BetKing Virtual was launched April 2019 and is currently an addition to the existing
Virtual King’s League. BetKing Virtual now consists of two new leagues;
1. Kings Live League

2. Kings Liga

This objective of this manual is to help the product users (not restricted to agents and business
partners), understand the products’ main features and how it works. This document will be
divided into the following sections;

I.  Product Overview

[I.  How it works

Ml Product Benefits

NB: This product currently only available in shops.

2.0 PRODUCT OVERVIEW
This section gives a brief outline on the new products for easy identification and differentiation.
2.1 Product Descriptions

The new BetKing virtual comprises of two products.

Name: Kings’ Live League

Theme: Dark Grey

Description: This is a soccer product with content based off English Leagues. The
games are a collection of real-life clips of games played in the past.

Name: Kings’ Liga

Theme: Yellow

Description: This is a virtual soccer product with content based off the Spanish La
Liga. The games are virtual simulations
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2.2 Product Features

This section covers all components and key features of the product.
Product Components
Each virtual league is made up of the following components.
1. Cashier interface: This is where the bets are placed from.
2. Web viewer: This is view-only and allows the players view odds and keep track of the
outcome of the events. Data is required for this to be functional.
3. Satellite: This has the same function as the web viewer, however this requires a satellite
frequency to work.

2.2.1 Game Features

The terminology below will help the user understand the elements that make up the product.
1. Event: An event is a single match fixture that forms part of a match set or game round.

2. Game Week: A game week consists of 10 events played at the same time. E.g, League
22145 - Week 2. League 22145 — Week 3. A week therefore consists of 10 events.

3. Season: 38 game weeks is equal to one (1) virtual league/season. A season is classified as
a “League”. Once 38 rounds have been played, the league number changes. E.g League
22145 -Week 38 will usher in League 22146 — Week 1

4. Live-in Play: This is the page that is displayed on the web-viewer and satellite when a
game round is in progress.

5. Pre-amble / Odds Page: The page is a ‘pre-amble’ to the actual live match. It displays the
fixtures, markets, odds, jackpots, league table, head-to-head stats, league and week
details.

6. Game Round: This is the sum total of all the facets that make up a game and is viewed
from a user’s perspective. A round is equal to Pre-amble + Heartbeat + live-inplay + results

pages. The total time on every game round is 5 mins.

2.2.2 Game Rules

e A full roundis 5 mins
e The minimum stake is #100

e Minimum stake per combination is #20
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e The Maximum winning has been increased to #1.5Million

e Settled Bets cannot be reprinted or cancelled

NB: When it shows “BETS ARE NOW CLOSED” it means another game is about to start (max of 3

mins to stake)

2.2.2 Cashier

This is an interactive interface where bets are placed.

Figure 2.1: Cashier Landing Page
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2.2.2a  Accessibility

Users can access the cashier interface in two (2) ways:

1. Direct Link: https://vcashier.betking.com
2. Log in through Admin as displayed below in Figure 2.2
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[} cash Desk [=] Print Odds

Caapan Chack

SIGN IN TO YOUR ACCOUNT

2.2.2b Cashier Functionalities
This segment covers all the cashier features and action that can be taken on the interface.

Table 2.1 Cashier Display

Home Page Available Leagues (Live, Liga & League) Top Left

34 Uve Leacue G LIGA
Menu Bar Shows all available virtual games Left E &mmu €3 e
p=

(Currently only Soccer)

K>

Option to sign out of account
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Shows the specific time (real life) when
the next game set would kick off.

Cashiers can skip time to book games on
the next 3 event sets

Shows timer counting down to next
game

Shows funds available in cashier account

Shows balance on all three Jackpots (King
Maker, Duke & Mayor)

League Table (Position, Team, points,
wins, draws, losses, Goals for, goals
against, goal difference, points, last 5
match results)

This is an information panel.

e Cashier Information
o Username, Login time,
account balance and
connection quality.
e Keyboard Shortcuts
e Printer settings
e Web-viewer links
e Close & Sign out buttons are
included for exiting the page or
the account

Used to check the status and details of a
coupon.

Content includes: Coupon ID, Bet type,
Stake date, total stake, Status, number of
selections, Bonus details, winnings, event
list, market selection, score, odds.
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Week in view
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Group
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Cashier can view 4 weeks at a time.
Cashier can switch between weeks by
simply clicking on the preferred week or
clicking the forward arrow on the ‘time to
next match’

Contains a set of markets for selections
to be made on e.g, Main, Over/under,
Home goals, etc

This is the bar where short codes are
used in selecting events or entering
stakes for a bet slip

This button interchanges. Recent bets
show the last games played by the
cashier account for all the leagues. To
switch, simply click the close button on
the top left or click Current bets. This
shows the current bet slip.

Display full league results for Halftime
and Fulltime

Displays league and week number

Displays 10 events scheduled for the
round

The + sigh opens up to a dialogue box
that can be closed by clicking the close
button or the — sign.

Dialogue box contains correct score &

Total goals
Use this to clear bet slips

Use this to print the last bet slip (settled
tickets cannot be reprinted)

Use this to complete a transaction
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2.2.2c  Key Functions

This area includes a list of actions which a user can perform once logged in. More details will

be provided in the tutorial segment of this document.

e Place bets;

e Print coupon

e Coupon Check

e Coupon Details Page contains the following information;
e Checkresults

e Check league table

e Cancel bet

e Reprint coupon

e Shortcuts

2.2.2d Cashier Errors

The errors below may come up for the following reasons;

i.  Action not compatible with the system configuration

ii.  Network challenges
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Figure 2.3 Coupon Errors

J

Coupon Not Posted

Group stake under minimum amount allowed of
#20.00

Coupon Not Posted

Insufficient Funds

Coupon Not Posted Coupon Not Posted

Qver maximum winning amaount & = el g

i.  Coupon not Posted. Insufficient Funds: The cashier account balance is lower than the
stake entered.
a. Recommended Solution: Fund cashier account
ii.  Coupon not Posted. Group stake under minimum amount: The stake per combination is
less than N20
a. Recommended Solution: Enter a stake over N20 on the selected combination(s)
iii.  Coupon not Posted. Over maximum winning amount: occurs when potential winning is
above maximum winning of #1.5 Million.
a. Recommended Solution: Reduce the number of selections
iv.  Coupon not Posted. An Error occurred, please try again: occurs mostly when there is a
network timeout.
a. Recommended Solution: Check network connection. Refresh page. Try logging out

and logging back in.
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2.2.3 Web Viewer

The web viewer is not interactive like the cashier interface but it displays information that guides
the player through his virtual betting experience. The web viewer content is divided into four

major parts;

Pre-Match: Showing all fixtures, market options and odds

>
» In-Play: Shows the live scores as the matches are being played out
» Results: This shows the outcome on all key markets.

>

Jackpot: This does not come up at all times but it provides information of the jackpot won

so players can tell if they have a winning ticket or not.

2.2.3a  Accessibility
The web viewer can be accessed in two different ways.
1. Direct Access through https://vviewer.betking.com
2. Log in through Admin as displayed below in Figure 2.4

Figure 2.4 Web viewer access through cashier
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Note: Users can switch views by simply clicking (left-click) anywhere on the webviewer. Refer to
direction on Figure 2.5 below;
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Figure 2.5 Switching Web Viewers

Choose League to View b 4

2.2.3b Web viewer Features

Pre-Match display of odds
In-play Match display
Result page

Scroller showing previous week’s outright scores

m o 0O w >

All 3 Jackpots, Names and amount

-n

League Table (rank, team name, points, GD, last 5 results)

Latest Jackpot Win (Amount, Location & cashier ID) at the bottom left of the page

T o

Live time Counter on the top right of the page

Blinking announcement when a goal is scored

J. Heartbeat page counts down from 3 seconds
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Figure 2.6 Web Viewer Landing page
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Figure 2.7 In-Play display
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Figure 2.8 Results screen
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Figure 2.9 Elements E-H
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2.2.4 Satellite

The content on the satellite is broadcasted on a specific frequency and is similar to what is shown

on the web viewer.

Figure 2.10 Difference between Web viewer & Satellite
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Getting started on Satellite

e Connect satellite dish
e Tune to satellite frequency
e Blind scan decoder

NB: Each virtual league is tied to a specific channel.

How to Set up Satellite Channel

To set up your satellite channel you need the help of a good installer within your location and

ensure you follow the specifications below.

Frequency information

Downlink Frequency- 11127 V 10000 MHz
Polarity: Horizontal

Symbol Rate : 30 000 Msps

MOD& FEC: QPSK 2/3 DVB-S2

Direction: West

Blind Scan

2.2.5 Jackpot
Jackpot Bonus: This displays the 3 jackpot payouts in the following order:

e King Maker Jackpot — Biggest
e Duke Jackpot — Medium

e Mayor Jackpot — Smallest

Jackpor  NING MAKER JACKFOT DUKE JACKFOT ~MAYOR JACKPOT

() B00,000 30,000 1,302
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3.0 TUTORIALS: HOW IT WORKS

This section provides steps on how each function can be performed on the new products.

3.1 HOW TO CHANGE PRINTER SETTING

e C(lick on "Menu"
e Select Printer paper width [ Narrow = 56 MM printer Wide = 80MM ].

ONG MAGE JAOGOT QUG JADPOT  MADR JADKPOT

| Balance Jackpot
36 | "w S5.389.56 “wy  soo000 99274 4384

X2&0/U2S5 HT/FT  HT Correct Score

SENAM SOMNMAA = Ast et
20IVIIVI SUIVIIVE View All Keyboard Shoricuts

Print Settings |
. JESUTEN.
Set printer paper width I@ Nanowl 1O Wide !

Screen Settinas

3.2 HOW TO SETUP 58MM AND 80MM PRINTER USING MOZILLA FIREFOX

e Click on the "Menu" Button

e Select "Wide" for big printer (80MM) and "Narrow" for small printer (58MM)
e Click on the Mozilla Firefox "menu" button

e Click on Print

e Change scale to 100% for 80MM and 67% for 58MM

e Click on page setup and select Margins & Header/Footer

e Set all Margin inches to 0.0 and click on "Ok"
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3.3 HOW TO CHECK BET LIST

e Login to betking.com/shop
e On the left side of the screen, click on "Bet List Virtuals
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3.4 HOW TO CANCEL A COUPON

Method 1: Cancel from "Recent Bets"
3. Click on "Recent Bets"
4. Click on the coupon code you want to cancel
5. Click on "Cancel Coupon"
6. Click on "Yes" to confirm the cancellation.

Coupon Info
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x
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Method 2: Cancel from "Coupon Check"
7. Click on "Check"
8. Input Coupon Code
9. Click "View Coupon Details"
10. Click "Cancel Coupon"
11. Click "Yes" to confirm the cancellation.

Check Coupon
Conpon Grmts

w1t e ot ae g
0000 e 805 Tew Yy e

Pt M 5,360.60
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3.5 HOW TO VIEW RECENT BETS

e To view recent bets from both Live League and Liga, Click "Recent Bets"
e To return to default bet slip, click the close icon(x) or "Current Bet".

- G
|
b e n
 EA § N B EN B EN
3.6 HOW TO VIEW RESULTS
12. Click on "Results" to show the outcome of previous events.
13. Filter by "League", "Date" & "Hour"
14. Click on any League week
15. Click "Cashier" or "Close" to return to the main page.
o °S's‘;” e '.fl,[:.. ..'_ ,‘_‘.. [= ... w.n.,. CEmE

o«m placed coupons
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3.7 HOW TO REPRINT (You can only reprint unsettled bets)
Method 1: From Recent Bets

16. Click on "Recent Bets"

17. Click on the Coupon Code you want to reprint

18. Click on "Reprint Coupon"

NG NGRSO DG OT Wk Cor 14 [} - Q VIR RO00T  DUE JAODOT  WORE MO0OT [H = [+ Q

Besie T Mese  Chek 200000 97,579 3478 ks Tl Mem Chek

The coupon is currently empty. Click on the odds
10 294 your selections.
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Method 2: From Coupon Check
19. Click on "Check"
20. Input Coupon Code
21. Click on "Print Coupon"

Check Coupon

4090257 =
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Cheack Coupon
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3.8 HOW TO RECONCILE/BALANCE ACCOUNT

e Login to your Admin account
e Click on "Cashier" under User Area Menu on the left side of the page
e View amount due per cashier from "To Collect" column

NB: To drill down for bet placed on the new virtual, use "Bet List Virtuals"

3.9 How to Set up Satellite Channel
To set up your satellite channel you need the help of a good installer within your location and

ensure you follow the specifications below.

Frequency information

Downlink Frequency- 11127 V 10000 MHz
Polarity: Horizontal

Symbol Rate : 30 000 Msps

MOD& FEC: QPSK 2/3 DVB-S2

Direction: West

Blind Scan
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4.0 PRODUCT VALUE AND BENEFITS

This segment covers the value proposition to both the players and the agents.

1.0 4.1 Benefits to Players
e Bigger Potential Wins: Maximum Winning has been raised up to #1.5 Million
e Exciting Play: Combine events from two different products selection on both Kings" Live
and King's Liga together
e Higher chances of winning with increased Number of Goals
e Bigger Jackpots. Improved Jackpot frequency. (Available for won or lost tickets)
e New Markets to boost winnings
o Half Time Markets
=  HT Winner
= HT Correct Score
* HT Goal Goal
o Combo 1X2 &GG
o Home/Away Clean Sheet
e Virtual Statistics: To guide your betting

e C(Cleaner Web viewer interface

4.2 Benefits to Agents
1. Cost Savings
a. Less paper consumption with more information
b. Optimal data savings (64% on Webviewer and 17% on Cashier interface)
2. Play Faster & Smarter
a. New cashier design for faster bet placement
b. Simple and improved fast codes
3. Bigger Customer Offers

a. Bigger Jackpots
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b.

Improved odds

o

Results & League standings
d. New Markets
e. Max win up to #1.5Million
4. Extras
a. Live content from previously played games
b. Results and League standings
5. Traffic Pull
a. Aggressive marketing nationwide
6. Commission & Bonus
a. New product to earn more money
b. Combined sales for bigger weekly bonus

c. Special Incentive Bonus*

*More details found here

5.0 MARKET LIST AND FASTCODES

Below are all the market options offered on the new BetKing virtual with their corresponding

Fast codes.

_ Mrestame  Meethame Seciontame  smtcode |
Main Winner 1 1

Main Winner X 0

Main Winner 2 2

Main Double Chance 1X DC10

Main Double Chance 12 DC12
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Main Double Chance X2 DCO02
Main O/U 2.5 Over 02.5
Main O/U 2.5 Under u2.5
Main Goal Goal/No GG GG
Goal
Main Goal Goal/No NG NG
Goal

Over/Under O/U 1.5 Over 01.5
Over/Under O/U 1.5 Under Ul.5
Over/Under O/U 3.5 Over 03.5
Over/Under O/U 3.5 Under U3.5
Over/Under O/U 4.5 Over 04.5
Over/Under 0O/U 4.5 Under u4.5
Home Goals Home O/U 0.5 Under 1U0.5
Home Goals Home O/U 0.5 Over 100.5
Home Goals Home O/U 1.5 Under 1U1.5
Home Goals Home O/U 1.5 Over 101.5
Home Goals Home O/U 2.5 Under 1U2.5
Home Goals Home O/U 2.5 Over 102.5
Home Goals Home O/U 3.5 Under 1U3.5
Home Goals Home O/U 3.5 Over 103.5
Home Goals Home Clean Sheet Yes Y2G

Home Goals Home Clean Sheet No N2G

Away Goals Away O/U 0.5 Under 2U0.5
Away Goals Away O/U 0.5 Over 200.5
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Away Goals Away O/U 1.5 Under 2U1.5
Away Goals Away O/U 1.5 Over 201.5
Away Goals Away O/U 2.5 Under 2U2.5
Away Goals Away O/U 2.5 Over 202.5
Away Goals Away O/U 3.5 Under 2U3.5
Away Goals Away O/U 3.5 Over 203.5
Away Goals Away Clean Sheet Yes Y1G
Away Goals Away Clean Sheet No N1G
1X2 & GG/NG 1X2 & GG 1&GG C1GG
1X2 & GG/NG 1X2 & GG 1&NG CING
1X2 & GG/NG 1X2 & GG X&GG COGG
1X2 & GG/NG 1X2 & GG X&NG CONG
1X2 & GG/NG 1X2 & GG 2&GG C2GG
1X2 & GG/NG 1X2 & GG 2&NG C2NG
1X2 & 0/U 1.5 1X2 & 0/U 1.5 1 & Under C1U1.5
1X2 & O/U 1.5 1X2 & O/U 1.5 X & Under COu1l.5
1X2 & O/U 1.5 1X2 & O/U 1.5 2 & Under C2U1.5
1X2 & O/U 1.5 1X2 & O/U 1.5 1 & Over C101.5
1X2 & O/U 1.5 1X2 & O/U 1.5 X & Over C001.5
1X2 & O/U 1.5 1X2 & O/U 1.5 2 & Over C201.5
1X2 & O/U 2.5 1X2 & 0/U 2.5 1 & Under C1luU2.5
1X2 & O/U 2.5 1X2 & O/U 2.5 X & Under cou2.5
1X2 & O/U 2.5 1X2 & O/U 2.5 2 & Under C2uU2.5
1X2 & O/U 2.5 1X2 & O/U 2.5 1 & Over C102.5
1X2 & O/U 2.5 1X2 & O/U 2.5 X & Over C002.5
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1X2& 0O/U2.5 [1X2&0O/U 2.5 2 & Over C202.5
HT/FT HT/FT 1/1 HTFT11
HT/FT HT/FT 1/X HTFT10
HT/FT HT/FT 1/2 HTFT12
HT/FT HT/FT X/1 HTFTO1
HT/FT HT/FT X/X HTFTOO
HT/FT HT/FT X/2 HTFTO2
HT/FT HT/FT 2/1 HTFT21
HT/FT HT/FT 2/X HTFT20
HT/FT HT/FT 2/2 HTFT22
HT Correct Score [HT Correct Score 1-0 HTCS10
HT Correct Score [HT Correct Score 2-0 HTCS20
HT Correct Score [HT Correct Score 2-1 HTCS21
HT Correct Score |HT Correct Score 3-0 HTCS30
HT Correct Score [HT Correct Score 0-0 HTCS00
HT Correct Score |HT Correct Score 1-1 HTCS11
HT Correct Score [HT Correct Score 0-1 HTCSO1
HT Correct Score [HT Correct Score 0-2 HTCS02
HT Correct Score [HT Correct Score 1-2 HTCS12
HT Correct Score |HT Correct Score 0-3 HTCS03
Half Time HT Winner 1 HT1
Half Time HT Winner X HTO
Half Time HT Winner 2 HT2
Half Time Goal Goal HT Yes HTGG
Half Time Goal Goal HT No HTNG
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Correct Score Correct Score 1-0 CS10
Correct Score Correct Score 2-0 CS20
Correct Score Correct Score 2-1 CS21
Correct Score Correct Score 3-0 CS30
Correct Score Correct Score 3-1 CS31
Correct Score Correct Score 3-2 CS32
Correct Score Correct Score 4-0 CS40
Correct Score Correct Score 4-1 Cs41
Correct Score Correct Score 4-2 CS42
Correct Score Correct Score 5-0 CS50
Correct Score Correct Score 5-1 CS51
Correct Score Correct Score 6-0 CS60
Correct Score Correct Score 0-0 CS00
Correct Score Correct Score 1-1 Cs11
Correct Score Correct Score 2-2 CS22
Correct Score Correct Score 3-3 CS33
Correct Score Correct Score 0-1 CS01
Correct Score Correct Score 0-2 CS02
Correct Score Correct Score 1-2 CS12
Correct Score Correct Score 0-3 CS03
Correct Score Correct Score 1-3 CS13
Correct Score Correct Score 2-3 Cs23
Correct Score Correct Score 0-4 CS04
Correct Score Correct Score 1-4 CS14
Correct Score Correct Score 2-4 CS24
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Correct Score Correct Score 0-5 CS05
Correct Score Correct Score 1-5 CS15
Correct Score Correct Score 0-6 CS06
Correct Score Total Goals 0 TGO
Correct Score Total Goals 1 TG1
Correct Score Total Goals 2 TG2
Correct Score Total Goals 3 TG3
Correct Score Total Goals 4 TG4
Correct Score Total Goals 5 TG5
Correct Score Total Goals 6 TG6

NB: The “I” icon on each market option when your cursor is placed on it displays the market

interpretation

f’_"]_ LA l TEXT ame

- e BUBEN TR [T

g Winner: Predict the result of the match. (i.e. 1
| X 2). There are three possible outcomes. oals 1X2RGE/NG  1X2&0/U15 1X28&0/U25 HI/FT  HT Correct Score

i Double Chance

1X 12 X2

6.0 COMMISSION AND BONUS

Virtual Weekly Bonus Commission

e Thisis based on your total virtual sales for the week.
e The higher the events played, the more the bonus
e This is paid automatically weekly (every Monday)

e The minimum sales target is N250k on Virtual weekly.
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Breakdown;

Sales N250k = N1 000 Bonus

Sales N300k = N1 500 Bonus

Sales N500k = N5k Bonus

Sales N1m =N10k Bonus

Sales N1.5m = N15k Bonus

Sales N2m+ = N20k Bonus

Sales over N3m = N30K Bonus

Sample

Old Virtual - N450,000

New Virtual - N100,000

Total = N550,000

Bonus (based on the breakdown above)
N5000

BetKing Virtual Weekly Commission (BV)

e Thisis based on the number of events, settled bet, market options and stake

e The percentage is between 2% — 8%.

e |tis paid automatically weekly (every Monday)

e |tis not a fixed payment, the more events selected, the higher your commission

Breakdown:

Single = 2%
2,3 events =4%

4,5,6, events = 6%
Correct score = 6%

7 or more events= 8%
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